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Warranty Registration Form 
 
 
Important Note: Please complete this form and send to Centillion Solutions and Services Private Limited 
(hereinafter referred to as “Centillion”) for authorization. On receipt of the completed form, Centillion shall 
return a copy to the Partner / Customer for their record. Completion and signing of this form acknowledge that 
the unit installed is covered by Centillion / Kodak Alaris warranty terms. Without a copy of this signed form or 
proof of date of purchase, a warranty cannot be claimed. Centillion / Kodak Alaris provides a warranty as per 
terms & conditions at the rear of this form.  
 
 CUSTOMER DETAILS   
 
CUSTOMER: __________________________________________________________________________________________  
 
ADDRESS: ___________________________________________________________________________________________ 
 
CITY / PIN CODE: _____________________________________ STATE: _______________________________________ 
 
CONTACT PERSON: ___________________________________ DESIGNATION: ________________________________ 
 
EMAIL: _______________________________________________ TEL: _________________________________________ 
 
GST#: ____________________________________________   
 PRODUCT DETAILS   
 
EQUIPMENT MODEL: _________________________________ SERIAL NO: ___________________________________   
INSTALLATION DATE: _________________________________ 
 
INSTALLED BY: _______________________________________ 
 
SIGNATURE: _________________________________________  
 
SUPPORT TYPE –                                                                                      ( RETRUN TO BENCH OR ON-SITE ) 
 
 
PARTNER / RESELLER: __________________________________ TEL: ______________________ STATE: ________________________ 
 
DISTRIBUTER: ______________________________ TEL: ______________________ STATE: ________________________  
 
 
 
WE HEREBY CONFIRM THE SATISFACTORY INSTALLATION & FUNCTIONING OF THE PRODUCT 
MENTIONED ABOVE & AGREE BY THE TERMS & CONDITIONS MENTIONED OVERLEAF. 

 
AUTHORISED SIGNATORY NAME: ___________________________ SIGN & STAMP: ___________________________  
 
 
WARRANTY AUTHORIZATION  
(CSS SIGNATURE REQD) 
 
 
 
------------------------------------ 
 
(SIGN & STAMP WITH DATE) 

 
 
 
 
 
SEND TO:  
CENTILLION SOLUTIONS AND SERVICES 

PRIVATE LIMITED 

Building 2, 7th Floor, 272 Solitaire Corporate 

Park, Andheri (East) Mumbai- 400 093  
Email: disupportin@centillionss.com 
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This Warranty applies only to equipment purchased in India 
 
Warranty Time Period: Centillion / Kodak Alaris warrants the Kodak Document Scanners purchased in India 
are free from manufacturing defects for a period of one (1) year from the date of purchase, subject to the 
conditions and limitations set forth below.  
Warranty Coverage: If the Kodak Alaris Document Scanner fails to function properly during the warranty 
period due to manufacturing defects, Centillion / Kodak Alaris will, at its sole discretion, either repair or replace 
the scanner at no charge, subject to the conditions and limitations listed below.  

1. Limitations & conditions of Warranty: Proof of Purchase: Warranty service will not be provided 
unless the customer can present a dated proof of purchase. The warranty registration card must be 
stamped, dated, and signed by the partner / reseller or distributor. 

2. Scope of Warranty: This warranty applies only to Kodak Alaris Document Scanners purchased in India, 
and subject to the Terms and Conditions listed below and Kodak Alaris official website. 

3. Exclusions: This warranty does not cover: 
o Damage caused by misuse, abuse, or neglect. 
o Damage resulting from unauthorized modifications or repairs. 
o Damage caused by external factors such as accidents, natural disasters, or power surges. 

Normal wear and tear. 
4. Transferability: This warranty is non-transferable and applies only to the original purchaser. 
5. Number of Scans: The warranty will be applicable for a period of one (1) year, or the number of scans 

specified below, whichever comes first. 
6. Service Procedure: To obtain warranty service, the customer must contact Centillion customer support 

and provide the necessary documentation and information as requested. 
7. Limitation of Liability: Kodak Alaris’s and Centillion’s liability under this warranty is limited to the repair 

or replacement of the defective scanner. Kodak Alaris and Centillion shall not be liable for any indirect, 
incidental, or consequential damages arising from the use or inability to use the scanner. 

 

 

Scanner Model Wty (1yr or number of scans as below) EOL Scans Type of Service 

 i940,  0.3 million 0.9 million 

Advanced Unit 
Replacement / Onsite / 
carry in 

E1030,E1040 0.9 million, 1.5 million,  3.3, 4.5 million Onsite / carry in 

s2050 , s2070 
1.5 million, 2.1 million, 1.8 million, 2.4 
million, 4.5 million, 6.3 million, Onsite / carry in 

S2060w ,s2080W  5.4 million, 7.2 million  
s2085f 5.2 million 15.6 million On-site 
Scan Station 730EXplus 1.8 million 5.4 million On-site 

s3060,s3100,s3140 max 
7.5 ,13.5 million & 21 million 
respectively. 

22.5, 40.5 million & 63 million 
respectively On-site 

i4250, i4650 ,i4850 19.5 million, 30 million, 45 million 
58.5 million ,90 million, 135 
million On-site     

I5200, i5600, i5800 Unlimited Unlimited ( 5 years) On-site 
sceye  Unlimited Unlimited ( 5 years)    AUR 

 
 
Warranty covers all parts excluding consumables listed below .   

Scanner Model Consumables 

i940,e1030,e1040,s2000,scan station 730 ex plus 
& s2050, s2070, s2060w, s2080w, s2085f, s3000 

• Feed Module kit • Feed roller • Power Adapter * CIS (Incase of physical 
Damages) 

  

i 4xxx, i5xxx series • Feeder Consumable Kit • Glass Imaging Guides * Black reference guides 
 • Printer Ink Cartridges  
All physical damages including breakages and scratches to external covers and glass items are not covered under warranty. 
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CUSTOMERS OBLIGATIONS 
The below are the obligations of the Customer: 
 

(a) Centillion shall have free and uninterrupted access to the Scanner at all relevant times. 
(b)  The Customer accepts responsibility for the security of the premises, including full and proper protection of the 

Scanner against damage, theft, accident, fire and other similar occurrences. 
(c) The workplace and work environment in which the Scanner is installed and operated comply with all relevant 

legislation regarding the health, safety, and welfare of workers. It is the Customer’s responsibility to ensure that the 
Scanners are not subjected to harsh environments and that proper cooling is maintained for optimal performance 
of document scanners. 

(d) The Customer should ensure that proper document preparation work is carried out before documents are brought 
to scanners for scanning. The Customer shall ensure that no foreign particles, such as stapler pins or any kind of 
metal particles, enter the scanner along with documents, as such particles can damage the internal electronics of 
the scanner, which will be considered physical damage and cannot be covered under the warranty period. 

(e) The Customer shall read the Scanner specifications before purchasing the Scanner and provide a computer as per 
the specifications for optimal performance and scanning speed of the Scanner as per documented specifications. 
The Customer shall use the Scanner as per the mentioned daily throughput in the specification sheet. The 
Customer shall purchase genuine consumables from Centillion or from any of its authorized partners for the 
optimal performance of the Scanner. In case the Customer buys/uses duplicate or spurious consumables from 
unauthorized partners/vendors, this act will be considered void of Warranty. 

(f) In the event of DOA, the customer shall furnish a copy of the purchase invoice not later than 30 days from the date 
purchase.   

(g) In the event the above conditions are not met or are breached, this Warranty will become null and void. 
 
 
 

Disclaimer        
This warranty becomes null and void if the customer fails to pack the Scanner in the manner consistent with the original product packaging and damage 
occurs during dispatch/ transit or if equipment with onsite warranty is shifted without informing to Centillion or Centillion authorized equipment specialist. 
All necessary insurances at the time of transit should be borne by the customer.  
This warranty does not cover circumstances beyond Kodak Alaris and Centillion control; service or parts to correct problems resulting from the use of 
attachments , accessories or alterations not marketed by Kodak Alaris service required as a result of unauthorized modifications or service misuse or 
abuse, failure to follow Kodak’s Operating and Maintenance instructions, or failure due to fluctuations in power supply, failures due to natural disasters. 

 

 
WE HEREBY CONFIRM THE SATISFACTORY INSTALLATION & FUNCTIONING OF THE PRODUCT MENTIONED ABOVE 
& AGREE BY THE TERMS & CONDITIONS MENTIONED OVERLEAF. 

 
AUTHORISED SIGNATORY NAME : ________________________________ 
SIGN & STAMP : _____________________________________________

 

CENTILLION SOLUTIONS AND SERVICES PRIVATE LIMITED, building 2, 7th Floor, 272 Solitaire Corporate Park, Andheri (East) Mumbai- 400 093 


